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Annual Service Report:
Helping Those Who Need Our Help the Most

Volunteers of America continues to reach out to thousands of our area’s
most vulnerable people—street kids, homeless women, teen moms and
babies, families in crisis. From the newborn baby to the 73-year-old shelter
guest, our services are designed to meet the overwhelming needs of people
who are often forgotten in our community.
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®74% of the women at Hope House women’s shelter struggle with mental
illness. :

©70% of the kids at Crosswalk came from * %
homes with family conflict and violence. g.&

083% of the young men at Flaherty House
report problems in school.

©32% of the youth that seek help
through Project Safe Place have an__
incarcerated parent.
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Through more than a dozen human-service programs in Eastern
Washington and Northern Idaho, our work continues to help individuals rebuild
their whole lives by touching the mind, body, heart—and spirit—of those we serve,
empowering them to reach their full potential.

In this special issue, we are proud to report our accomplishments from
the last fiscal year (July 1, 2006, through June 30, 2007). Just in the past year, we
have expanded our permanent supportive housing program from 6 to 36 units
throughout Spokane for “graduates” of Crosswalk, Flaherty House and Hope
House.

Another momentous change happened in Crosswalk’s on-site school
program as it successfully changed hands from Spokane Public Schools to Spokane
Community Colleges; the resulting GED program will help students prepare
for and access continuing education. In related news, our scholarship programs
supported six formerly homeless young people in various colleges and universities
across the country, including the University of Pennsylvania.

Increased funding for Passages allowed us to hire two new Parent Partners
to mentor parents of children utilizing the public mental health system. A generous
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Hope House
Celebrity Fashion
Show—Oct. 19

Mark your calendars for the 9th
annual Hope House Celebrity
Fashion Show on Friday, October
19, at the Doubletree Hotel, with
a wine tasting and silent auction at
11:00 a.m. and lunch and fashions
from 12:00 noon to 2:00 p.m.

Our uproarious fashion show
will feature the latest in fall fashion
provided by Chicos, David’s Bridal,
Jos. A. Bank and Mr. Tux.

As is traditional in our show,
our cadre of local celebrity models
features local law enforcement—
including Chief Anne Kirkpatrick,
County Sherriff Ozzie Knezovich
and Spokane Valley Police

Chief Rick Van Leuven—in honor
of the police
force who
protected
vulnerable
women in
Spokane
during the
late 90s, when
serial murders
of homeless

women

Continued




Annual Service Report continued from page 1

gift from the national Volunteers of America Endowment Fund also enabled us to upgrade our technology and
information systems throughout the agency.

This spring, we also launched Project Safe Place in the Spokane area as part of the first Our Kids Our
Business campaign sponsored by the Spokesman-Review. The Circle of Security parenting intervention project was
expanded to include young fathers in addition to young mothers. None of these miracles could have happened
without the faithful support of our generous donors (listed on pages 4-6), volunteers and staff. We thank you
for your hard work and invite you to see what else we have been up to in the program reports below and in
President/ CEO Marilee Roloff’s quarterly report on the next page.

Alexandria’s House

Twelve pregnant and parenting girls
(aged 15-19) and their babies received
transitional housing and supportive
services. The infants receive prenatal
and well-baby care and young mothers
learn independent-living and parenting
skills. It is an honor to be present at the
birth of a baby. But its a miracle every
time [ see a fragile new family get off
t0 a grear start.” Jill Staples—program

manager

Aston-Bleck Apartments

This cozy five-unit complex provided
safe and affordable housing for 13
young women ages 18-22, with or
without children, while gathering new
independent-living skills in a supportive
environment. “Zhese young women have
overcome really difficult circumstances.
They are working hard, striving to
complete their educations and find steady
employment.” Kylie Engeland—program

manager
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Crosswalk

CrosswalK’s emergency teen shelter, school
and service center served 949 different
youth aged 11 to 19. Support services like
the Trent-Gillespieand Turnaround college
scholarship programs, Breakthrough for
Families family preservation services,
weekly Teen Peace groups promoting
healthy relationships, and Circle of Security
parenting workshops are all available at
no cost, to help kids get on their feet and
stay there. “These kids have been through so
much, we work to give them every chance
possible to rebuild their whole lives.” Laurel
Kelly —youth services director

Emergency Assistance

This year, we provided rental, utility and/or
prescription assistance to 677 families and
single adults to help prevent homelessness.
“Its unbelievable how many calls we get
every day asking for help. Its heartbreaking
to imagine these families without heat in
the winter.” Jim Green—Emergency Services

staff
Flaherty House

Eighteen atrisk young men stayed at
Flaherty House, building self-sufficiency
and preparing to live on their own—
breaking the cycle of crime, addiction
and homelessness—in a safe, supportive,
nurturing  environment.  “More  boys
than ever before are going to college—a real
cornerstone of the self-sufficiency we are trying
to promote here.” Colleen. Perron—program
manager

Hope House

Hope House provided shelter, housing
and support for 410 homeless women 18
and older. In addition to its 34 shelter beds,

Hope House continues to offer 25 on-site

permanent supportive housing units. “We
are seeing more women with serious mental
health issues and fewer places for them to go.
Iim so grateful when we have room for them
here.” Rusty Barnett—program director

Independent Living

More than 170 foster children from
Wiashington and Idaho gained life-skills
training and found access to financial
resources, preparing them to make it on
their own when they “age out” of the
foster care system. “There is something
special abour all these young adulss. They
have all begqun the transition into adulthood
with energy and self-motivation. They have
so many reasons to be proud.” Bob Kerl—
program coordinator

Passages

Forty caregivers of severely mentally ill
children received in-home counseling,
parenting classes and support groups,
advocacy and other family-centered
supportive  services,  “Coping  with
emotionally disabled children on your own
can be very exhausting. New skills and

Continued on page 7



Marilee’s Notepad: Summer Projects
Revitalizing Spaces, Renewing Spirits

Colin Keller was just one of many volunteers from Clinkerdagger Restaurant who helped clean, paint,
sand, tile and more to complete an “Extreme Makeover” at Crosswalk teen shelter this summer.

The summer months were a time of remodeling, renewing and regrouping
at Volunteers of America. Remodeling projects included an Extreme
Makeover at Crosswalk spearheaded by Debi Moon of Clinkerdagger
with help from Columbia Paint, Northwest Trends Flooring and Building
Specialty Supplies. New carpeting upstairs was made possible by the
Downtown Neighborhood Steering Committee, exterior paint at Aston-
Bleck Apartments provided by the Thrivent Group and new furniture at
Hope House courtesy of Northern Quest Casino. Passages also completed a
much-needed new kitchen through a Regional Support Network grant. We
also installed a new computer network, server and equipment, thanks to a
gift from the National Volunteers of America Endowment Fund. Our staff
demonstrated great patience—it is amazing how we can hardly get through
the day without email!

Renewing and regrouping took several forms: our staff took a few
deep breaths with some vacation time, planning and training. We played
together at our Volunteers of America Fun Day, Unity in the Community,
Kids Day in the Park and all the barbecues, swim dates, picnics and other
recreational activities that cropped up through our various programs. It is
always good to see our clients play—a rarity for people who are trying to
hold their lives together.

I have been working on the Mayor’s Affordable Housing Task Force,
a challenging effort to find or create low-income housing for those being
displaced by downtown development. It has been a real learning experience
for me—trying to strike a balance between community safety, justice and
economic development.

While putting together our annual service report, I was once again
reminded of my good fortune—a home, family, job and safety network.
Nearly 46% of the women at the Hope House shelter reported having
no income whatsoever, while 74% reported serious mental health issues. I
admire their ability to survive and thrive. I hope you too had a few relaxing
moments and maybe time to reflect on the goodness in your own lives.

UL T

President/CEO, Volunteers of America
Eastern Washington & Northern Idaho

(" )
Wanted: SafePlaces
Makeyourchurchorbusiness

a “Safe Place” where kids
in danger can find safe
adults and connect with our
services by hanging a Safe
Place sign and participating
inashorttraining.Tojointhe
more than 100 sites already
in Spokane and Kootenai
Counties, contact Lauren

Steed at 509.624.2378.
% 509.624.237 )

Christmas is Coming!
Wish Lists Available Oct. 1

Each year, generous donors,
families, church groups, service clubs
and businesses donate gifts for needy
children, teens and women.

The holidays are closer
than you think! Wish lists of items
requested by individuals accessing
our various programs and shelters
will be available on October 1.

You can also give the gift of
charity to friendsand family—consider
making a donation in a loved one’s
name or give a gift basket featuring
our Brewing Hope coffee blend made
by Cravens Coffee, which benefits
our shelters. You can also designate
us in your United Way contribution
for an easy way to catch the spirit of
the season.

1o receive a holiday wish
list, purchase coffee gift baskers or
learn about additional holiday giving
opportunities, contact Edie Rice-Sauer
at 509.624.2378 or erice-sauer@
voaspokane.org.
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Our Donors

Partners, Corporations, Foundations & Individuals
It's easy to ignore signs of need—the stranger on a street comer, the youth aging out of foster care into an uncertain world, the displaced
low-income family struggling to pay their bills. But, you are different. You see a need and take action—through a financial contribution or
a gift of yourtime and talents.
Since 1896, thousands of people have been lifted from despair by the efforts of people like you—the volunteers and supporters
of Volunteers of America of Eastern Washington & Northemn Idaho. Because of you, we can respond to the signs and provide quality
services to those in need. There are a number of ways that you can support our work across the Inland Northwest through current and
deferred or future gifts:
® OUTRIGHT GIFTS

MATCHING GIFTS
SECURITIES AND STOCKS
REAL ESTATE
NAMED ENDOWMENT FUNDS
EVENT SPONSORSHIP

BEQUEST IN A WILL
MEMORIALS AND TRIBUTES
CHARITABLE GIFT ANNUITIES
BENEFICIARY DESIGNATION

OF RETIREMENT ACCOUNTS AND
INSURANCE POLICIES

® CHARITABLE REMAINDER OR

LEAD TRUST
® IN-KIND GOODS AND SERVICES
® VOLUNTEER SERVICES

We are grateful to each and every one of our donors and are honored to introduce you to those friends and supporters who have elected

to make financial contributions to support our initiatives between July 1, 2006, through June 30, 2007.

Barb & Edward Adams

JeanAdams

Vivian & Maxey Adams

Phyllis Addington

Dwight & E.E. Aden

Stanley & Caroline Affonso

Leda Agostinelli

William & Virginia Ailes

Jeanne Akers

Joan Akers

Bernice Alasker

John & Phyllis Albee

Larry & CausnaAlbin

JanineAlden

Carlyn Alder

CindyAlgeo

AllAbout Fun

DorisAllen

DorothyAllen

Fred & WinnieAllen

Linda & TroyAllen

Mrah Allen, LMT

Allied Fire & Security

JohnAllison

LaurieAllpress

MayAlm

Joyce Alonso

Alpha Delta Kappa —Alpha
Nu Chapter

Generous donors brought piles of Christmas gifts
for needy kids, teens and women. Volunteers

Lyle &Sara Anderson
Ronald Anderson
SusanAnderson

Susan & ChuckAnderson
Joyce Andres

Lloyd & Winnie Andrews
Nicholas & Judi/Andrizzi
Eugene & Carol Annis
Anonymous
KathyAnson

Adrienne Aparicio

ApcoAluminum Products,

Inc.
Arby’s Unit#603
Merry Armstrong
Jacquelyn Aronow
MarkArsenault
Linda Arvizo
Virgie Askwig
Assistants
Associated Garden Clubs
of Spokane
NancyAston
Atlas Mine & Mill Supply,

Inc.

At-Work Office Products,
Inc.

Gene & JoAustin

Brian E. Aut & Gynthia L.

sorted and wrapped the holiday gifts .

Alpha Upsilon Master
Michael Altringer
Barbara Alvin
American Funds
Distributors, Inc.
American Women’s
Business Association
Elfreda Anderson
Juli Anderson
LindaAnderson
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Cilyo, M.D.

Avista Corporation

Peter & Mary Lou Bach

Betty Bailey

Gilbert Baker

Janet Baker

Janice Baker

Richard Baldasty & Trudy
Tatham

Kris Ballo

Dorothy Balum
Bank of America
Bank of America
Foundation
Bank of America Matching
Gifts Program
Robert & Lois Banta
William & Carol Barber
Beth Barclay
Kay Barker
Beﬁy BarkerTiffany
C.H.Bames
Eiizabeth Bames
Orville & Margorie Bames
Bill & Rusty Bamett
Michael Barie
Charlotte & Barbara
Batchelor
James & Betty Bates
Rebecca Bates
Harry Batty
Arthur & Norma Bauer
Lee & Dolores Bayley
Shibli & Warde Bayyuk
Ruth & Bruce Beal
Anne Rene & David
Bearden
Carolyn Beasley
CarolBeason
Theresa Beaudoin
& Michele Gentile
Rita Beaulieu
Iris Beck
Linda Beckstrom
Donald & Lois
Bender
Rolland & Vesta
Benker
Charles & Phyllis
Bennett
Edward & Margery
Bennett
Jean Berger
Stanley Berger
Eleanor Best
Wayne & Clara
Best
Beta Sigma Phi
— Laureata Eta
Jill Beth
Bethany
Preshyterian
Churd
Bethany
Preshyterian
Churd
—Women’s
Association
Bobbi Bild
Andrew Billig
Myma Billings
Donna & Loretta G. Black
Gordon & Betty Blackman
Deborah Blake
Earl Blake
Martys Bliesner
ret Blodgett,
e ecca Humphries &

Constance Kimball
Lloyd & Patricia Bobysud
Boehm s Chocolates &

]udy& F Nell Boekel

Ralph & Viola Boese

Marcia Bond, Luna
Restaurant

Terry & Joanne Bone

Richard & Carol Bonino

Allan Bonney

Dayna Bonvallet

David & Amanda Boose

Deborah Booth

Lamy & Laura Borhauer

Harold & MaryAnn
Borneman

John & Carol Bomeman

Kathleen Boyle

Bozarth, Newton &

Murphy

Winifred Brack & Richard

. Ralston

John & Olwen Bradley

Vicki Bradley

Connie & Dick Branch

James & Elizabeth Brasch

Pamela Braun

Edmund (Corky) Braune

Thomas Brigham

James & Mary Lou
Brinkman

Irene Brinson

Brysen Bristow

Michael & Barbara Brock

Maureta & Lowell
Brocklehurst

Duane Broesch

Ben &Annette Brooks,
Brooks Living Trust

Lorraine & Bill Brooks

Darrell & Lu Brown

George & Ada Brown

Kathleen & Michael Brown

Kenneth & Donna Brown

Nona Brown

Thomas & Mary Brown

Branford Brown &
Maribeth Gettinger, TUA
Brown Assistance Fund

Linda Browne

Dodie Brubaker

David & MaryJane
Brukardt

John & Christie Bruntlett

Meredith Bryant

Margaret Buckner

Buder Memorial Fund

Barbara Bumann

Kathie Burch

William & Gloria Burch

Mary Butler

AbbyAnn Byme

Dorothy Byre & Michelle
Holland , Emilie’s Fund

Joan Calhoun

Jennifer Calvert

Sean Campbell

Cancer & Community
Charities

Kathleen Canepa

Bob & Judith Cannata

Lorraine Cannon

Maria Cantwell

Capital Group Companies
Charitable Foundation

E. Grace Carlson

NancyCarlson

David & Tana Carosella

Keith & Julie Carpenter

John & Harriette Cassidy

Krista Castilla

Patricia Cates

Cathedral of St. John The
Evangelist

Linda Cath

Willma Caulfield

Elizabeth Cavanagh

Toni Caywood

Central Lutheran Church

Patrick & Dee Ann Cerutti

Kenneth Chaplin

Charles Schwab

Charles Schwab Matching
Gifts Program

TSGT. Carl & Carlene Chase

Cheney Christian Church
Disciples of Christ

Christ Lutheran Church
Women

Gene & Diana Christie

David Clack

D. M. Clark

Jessie Clark

Kaci Clark

Kim Clark

Donna Clellen

David Cobum

Coeur d’Alene Athletic
Roundtable

Coeur d’Alene Mini
Storage, LLC

Clarence Colby Memorial
Fund

MaryCole

Michele Cole

Charles Cole & Mary M.
Loski

Judy Colenso

Matthew & Betty Collin

Sumner Collins

Edward Commins

Community Health First

Darlene Compton

Gail Conklin

James & Marianne
Connelly

Donald & Joan Connor

Colleen Connors

Judi & Bob Conroy

Steve Coombs,, Downtown
Toyota

Dean & Patricia Coon

Richard Copeland

Margaret Coppinger

Veronica Cord

Eugene & Nancy Comeil

Veerda Coryell & Bemanrd
Elmendorf

Robert & Stacy Cossey

CostcoWholesale #670

Mary Costello

Margaret Davis

Alan & Peggy Day
Lloyd & Margaret Day
Robert & Myma Decker
Armand & Joy DeFelice

Mr. & Mrs. Degerstrom

William & Susan Duffy
Dave & Deanna Dummitt
Naikita Duncan

D.J. Dunlap

Sharon Dunn

Mary Duram

R(;ckciimbing was one of many activities Project Safe
Place provided for at-risk kids from Kootenai County.

Roseva Cottingham

Everett Coulter

Everett & Marion Coulter

Covenant United
Methodist Women

Carolyn Cox

James & Lois Cox

Linda Coyne

Audrey Cozino

Steve & Debbie Cozzetto,
Cozzetto Coin Laundry

LouAnn Crass

Craven’s Coffee

Barbara Crawford

L &S. Crecelius

Creston Christian Church
—Women’s Fellowship

Debora Cristafir

Linda Crockwell

Dianne Mary Cross

Jessica Cross

Jane Crowley

Steve & Susan Crumb

Marian Cummings

Sally Cummings

Christopher Curtis

James & Helen Curtis

Helen Dahlke

Mollie Dalpae

Elizabeth Dammel &
Marjorie Womach

Beth Dane

Kathryn & Thomas Dauer

David & Mary Daugharty

Daughters of Penelope,
Parnassus Chapter

Clara Davis

Connie Davis

Katherine Davis

Lake Puett Davis

Lynne Delaubenfels

Sherri Delay

Dorothy DeMers

DennyChristensen &
Associates

Department of Labor &
Industries — Spirit of
Giving Committee

Debbie Detmer

Jacqueline Dickson

Linda Dillon

Nichole Dimico

Beatta Dire

DirectBuy

David & Mavis Dittberner

Pat & Kathleen Dix

Pete & Betsy Dix

Larry Dixon

Carolyn & Bryan Dobbins

Laurie &Arthur Dolan

Doug & Sheila Dompier

Marvin Donaldson

Caridad Dors

Erin Dorsey

Kitty Doscher

John Douglas

Rhea Dow

Robert Downing

Kathleen Downs

Wenona Doyle

Damien Dreis

Wesley Drollinger & Jean
Wolcott

Teresa & Dan Droz

DSHS Southwest
Community Service
Office

David Ducharme

John & Sally Duenow

Rose Marie Duffy

George & Susan Durrie
Betty Dylina

Marilee Earle

Patricia Earley & Kenneth
Yuhasz

Darla Eaton

Jeannette & Kevin Eaton

Frank & Audrey Ecker

Dawes & Mary Kay Eddy

Edgar Boone Foundation

Alan & Yvonne Edmunds

Judy Edwards

Nancy Edwards & Robert

Henry
Kathy & Walter Egger
Jacqueline Eide
Tari Eitzen & Tim Mackin
Mel & Sunny Ellentuch
Peter & Stephanie Ellis
Bob & Beverly Elmore
Emmanuel Presbyterian
Church
Emmanuel
PresbyterianChurch
—Women’s Association
Empire Glass
Empire Health Services
Connie Emry
Theresa Engdahl
Richard & Joy Ennis
Janet Erickson
Scott & Julia Emest
Michael & Karen Erp
Robert Escure
Andrea Etigard-Borg &
Brent Borg
e & Susan Eugster
evoline Evans
Cly&Charlotte Evans
Gloria Evans



Evans, Craven, Lackie &
Lackie, PS

Lynn Everson

Mareen Ewing

EWU Student Royalty

Exercise Solutions

Express Personnel Services

Timothy & Gretchen Farley

Tina Fereira & Dale
Campbell

Michael Femandes

Kyla Ficek

Fidelity Associates
Insurance Brokers

Dennis Filipowski

Kris Finley

First Assembly of God
Church

First United Pentecostal
ChurchYouth

Eileen Fisher

William Fisher

Five Mile Prairie School

William & Joan Flatt

Linda Fleming

Jane & Robert Floyd

Rita Fiynn

Tom & Heather Foley

Christy Folkins

Bridget Forbes

John & Dolores Ford

Victor & Joan Forni

Fountain of Wishes

Susan Frankovich

Margaret Fritz

Theresa Frost

Deb Fry

Funtastics, Inc.

Phyliis Gabel

Al& Jean Galioto

Shirley & Paul Galli

Marcia Gallucci

Mary Gardner

Marilyn & Gary Garofano

Mark & Patricia Garrard

Celia & Richard Garrison

Laura Garrison

Anne &Rick Geist

Leora Gendreau

Charles &Terry George

Craig & Kathy George

Helen & Jerald Gerson

Ron & Carolyn Gooley

Daniel & Paris Gore

Robert Goss

William & Jeanne Goss

Dan & Mary Lynne Graham

Ronald Graham

Carroll & Kay Gray

GreaterSpo\{@ne Dietetic
Association

James & Betty Green

Jim Green

Kent & Sucarolyn Green

Penelope & Harry Green

R.B. & Isabelle Green

Cynthia Green &Arch L.
Harrison

Don & JoAnn Grenier

Elwin & Jean Gresham

Robert & Dolores Griffith

Agnus Grineau

Nancy Grissom

Frank & Noreen Groh

Group Health Community
Foundation

Laurie Grubb

Glenda Burgess Grunzweig

Robin Guevara

Kate Gumaer

Abby Hagan

Mark & Donna Haiar

Mary & Harold Haimerl

Lezlie Hall

JillHam

Hamblen Park
Presbetyrian Church

Ray & Judith Hamel

David & Susan Hamer

Todd Hamm

Marilyn Hammond

Janet Hancock

Handmade inldaho

Cathy Hansen

Rena Hansen

Ann & Dwain Hanson

Raymond & Lois Hanson

Happy Feet Cloggers

Louise & Leonard Harbison

Susan Hardie

Ron & Sharon Hardin

Charlotte & Forrest Hardt

Sharon & William Hare

Katherine & Pat Harper

Three girls celebrate after a graduation ceremony in which

Charles & Kae Heidenreich

Cathy Heider

Evelyn L. Heider

Heikkila Insurance Agency

AmberHeine

Jim & Carole Heinen

Mr. & Mrs. Russell
Helgeson

M.Arlene Helsing

Morva Hempel & Gary
Prewitt

Don & Margaret
Hemsteger

Marilyn Henderson

Virginia Henderson

Hany & Inge Hendron

Charles Hennessey

Lynn Hergenreder

Howard & Darlene Herman

Alan & CarolHern

Herzog Counseling Service

Martin & Janet Hewitt

Warren & Kathy Heylman

Mﬁlissa Higley & John

ynn

Eleanor & Ronald Hill

Gwen Hill

Irene Hill

Kathy Hill

Shawna Hill

Mark Hinderer

Madalynne & Allan
Hinderstein

Mike & Christie Hinnen

AnnaHinz

Helga Hirsch

Carol Hirschel & Regina
Clausen

Mr. & Mrs. T.A. Hirt

Marsha Hitchcock

Beth & Neil Hodgson

Sandra Hodgson

Artythe Hoenike

Doris & Donald Holdaway

Eloise Holekamp & Jane H.
Baldwin

Yvonne Holland

0.Truman &Sandra
Holtzclaw

Holy Cross Lutheran
Church

Vicki Holzemer

Crosswalk teens recieved high school diplomas and GEDs.

CindyGideon

Sandra Gill

Beth Gillespie

Duane Gillespie

Janet Gillespie

Nancy Gillespie

Elizabeth Gillespie-Lester

Susan Gilmartin

Linda Gilmore

Glastonbury Society

Gary & April Gleason

Global Credit Union

Joseph & Marjorie Glover

Susan Glover

Walter & Pansy Gnehm

Robert Goldsworthy

Gonzaga University
—Center for Community
Action & Senvice Leaming

Frances Good &Toni

Mutvey
Charles D.& Rose H.
Goodwin
Colleen Goodwin
Dennis & Mary Goodwin
Sandra Goodwin
C. Goodwin-Lewis
James & Joann Gooley

Marcie Harper

Betty Harrington

Clayton Harrington

Roy & Lynda Harrington

OscarHarris

Rose & Donna Harris &
Freda Kay Price

Madge DixHarrison

Olive Hanison

Ruthe Harshman

Coreen Harty

Dwayne Harney

Mike & Karen Harwood

Temira & Clayton Hatch

Cecil & MaryAlice
Hathaway

Phgllis Hathaway

Robert & Karen Hathaway

Ms. Dorothy Hauenstein

Ron Hawn

Debra Hayes

Stanley & Norma Hayes

Yvonne Hayes

Kristine Hays

Kathleen Hazel

Hearthstone Housing
Foundation

Mima Lee Heaton

Ada Honda

Yvonne Honican

Gerald Honn

Clareen Hooper

Mark & Terry Hoover

Susan Hoover

Mark Homor

Irene Horrigan

Jessica Horton

(raig & Sarah Howard

Don & Kristine Howell

Joann Hubbard

Randy & Mary Huggins

Stephen Hughett &
Rosemary Smith

Duane & Joy Hulet

Elizabeth Hulteng

RayHunt

Brenda’le Hunter & Keith
Yaden

Ellen Hurwitz

Constance Hutchinson

Hutton Settlement

Glen & Donna Hyman

I.S. Emily C. Fetterman
Foundation

IBF Group

Idaho Community

Foundation

Idaho Independent Bank
—Hayden Admin Staff

Idlaho Legal Aid Senvices,
nc.

William lligen

InCyte Pathology

Independent Order of
Foresters

Inland Empire Blues
Society

Inland Northwest Car Club
Council

Inland Northwest
Combined Federal
Campaign

Inland Northwest
Community Foundation

Elaine Isherwood

Kenneth & Nancy Isserlis

Roberta Jackson

Angela Jacobson

Harriett Jacobson

larﬂﬂcesbergerlnsurance,

GailJantz

Jaxtuff, LLC

Jefferson Street Christian
Church

William &Tana Jenecke

Robin & Steven Jenkins

Kenneth Jemberg

Helen & John Jewitt

Carol & Kenneth
Johansson

Ann &Bryon Johnson

Brock Johnson

Frank & Maureen Johnson

Hal & NancyJohnson

Harold & Carol Johnson

Janyce Johnson

Jeffrey & Linda Johnson

Katherine Johnson

Mark & Gaylene Johnson

Robert Johnson

Suzie Johnson

Diana & David Johnston

C.North Jones

Greg & Ann Buckley Jones

Gregg Jones

Linda Jones

Mark & Susan Jones

Sharon Jones

Stanley & Marjorie Jones

Stephanie Jones

Marcia Jordan

Nadine Joubert

Norma Juarez & Gary
Redmond

Arthur & DorothyJuhlin

Ronald Kahler

Kairos House of Prayer

Gloria Kaiser

Kaiser Aluminum- Mead

Kathy Kalich

Sidney & Arlene Kane

Kappa Kappa Gamma
Alumnae Association

Kennard & Marie Kapstafer

Nina Karl

Phyllis Karle

Christine Kaufman

Bonnie Kay

James Kees

Lonnie Keesee

Don & Diane Kelly

Kathy & Larry Kelly

Laurel Kelly

Doreen Fox Kelsey

Peter & Mary Kelsey

Ken Roberts Investment
Management, Inc.

Donald & Vickie Kennedy

Sandra Kennedy

Vickie Kennedy

Robert Kerl

Theodore & Diane
Ketcham

Kids In Need

Kiemle & Hagood
Company

Kathryn Kimball

Ann Marie King

Sandra & Marvin King

SueKing

Eileen Kirby

Kenry Kirking

Keny & Judy Kirking

Olivia Kissin

David Klatt & Laureen
McKettrick

Fern Klaus

Diane Klein

MaryAnn Klemmer Mary Nofsinger
Abigail & William Earl & Lydia
Koder Noland
Glenda Kohls North Hill
Kootenai Electric Sojoumners
Cooperative, Inc. Northem Quest
David & Suzanne Casino
Kordish Numerica Credit
Debbie Kozlovich Union
Kimberty Ann Carol
Kramarz Nunemaker
Phillip & Beth Cecil Nuxoll
Krause James & Carolee
Beverly Kreuch Nyborg
Lisa Kroiss Tom & Marcia
Maren Kuest O’ Leary
Daniel & Marilyn OT.Kids, Inc.
Kuhlmann ; John O:Br[en [l
ﬂfe“‘éﬁyumz This summer, Gretchen’s Salon in Spokane hosted its ml;/rgWB”e"
Community first Mohawkathon, creating both temporary “faux- AnneNielsen
Church hawks” and permanent mohawks to benefit Crosswalk. (0’Connell
—Outreach Susan O’Connor
Committee Madam Ruby’s Floozies ~ Margaret Miller Ellinore Odell
Cynthia Lambarth & Red Hats Donald Miller & Martha T).0%dell
Geoffrey Praeger Robert & ElinorMagnuson ~ Breneman Archie Oestreicher
VickiLamon Maher FamilyRevocable  Millwood Community C. Robert & Margot Ogden
Louise Lamp Living Trust Preshyterian Church Blanche Ohnemus
Victoria Lamp NancyMahoney&Gary ~ James &BarbaraMilner ~ PatO’Leary
LandAmerica Foundation Matthews Linda Milsow Penny Oliver
Langhauser Cable Bunny Malmstad-Gow Sue Miner Timothy Olney
Contractors Janet Malone Bill & Theresa Mitchell Carol Olsen
Leslie Larsen Joyce Malone Dan & Cathy Mitchell Pamela Olsen
Jon &Tamie Larson Douglas & PatriciaMalott ~ Monasteryof St. Gertrude ~ William & Kirby Olsen
Kathryn Laughlin Charlotte Zoa Mangan Helga & Paul Montgomery  Darlene Olson
Richard Lauk Clyde & Jean Manley Diana Moon Kyle & Kathy Olson
Ryann Lavender-Peterson  Mary Marano Roger&SandraMooney ~ Marcia & Larry Olson
Law Offices of Gordon & ~ Loretta Marie Marceau, Bonnie Moore Fran O’Neill
Shogan S.P Gerri Moore Onions, Inc. .
Lucille Leapley Lawrence & Bobbie Marks  Sally Moore Opportunity Presbyterian
Eloise Lee Shirley Marsh W, Patrick & Louise Moran ~ Church
Shiran Lee Carl Martin Holly Morgan Karen Orlando
Jim & Karen Leeming Catherine Martin Brianna Morin Omamental Gate & Fence
Joe & Martha Legel Leslie Martin Sheila& GregoryMorley  Ted & Barbara Osbome
Zaida Leighton Nancy Martin Eric& Brenda Moro Lucille Oslund
Diane&Samleigland Vi Martin Bette Morris Ms. Mildred Osman
CR Leitner Christy Marzetta Charles & LynnMorrison ~ Ann &Thomas Osten
LeMaster & Daniels, PLLC  Milo & Marjorie Masek Gary & Jeannie Mors Peggy Ostness
Del & Mary Lentz Mike & Helen Mateeff Ardy Moser Ralph Otteson
Gary & Christine Leva Clara Mather Richard & Beverty Moser OurLad\é of Fatima Catholic
Bernard & Mafalda Karen Mathison Mary Moss Churd )
Levemier Doris Matsch Susan Mossuto Our Lady Queen Guild
StaceyLevin (ynthia Matthews Marguerite & William Catherine Owens
Renee Lewis Marilyn Mauk-Comell Motley Chad Pack
Sherry Lewis John & Kathy Maxwell MountSt. Joseph Sisters  Fredrick & Helen Page
Lexington Homes, Inc. Teresa McCann Moxie Salon & Spa Anna Palmer
Sherril LexSmith Lenora McBimey Marcia Mueller Linda Palo
Ray & Helen Liberg Joan & Edward McCarron - Mark & Joyce Mullane Robert & Jeanne Parker
Donald & Haideh Lightfoot  Edward McCormack Marlene Muller Christopher Parkin & Larae
LighthouseImportsParts  Jody & Bradley McCormick ~ Linda Mulvey Wiley _
Distributors Kristi & Charles McCoy Bob & Elizabeth Munk Catherine Parochetti-
Linda Lillard Kerry McCruden Kathleen Murphy Markson
Eleanor Limmer Julie McCullough MaryAnn Murphy&Bob  Robert & Beverly Parshall
Lincoln Heights Jack & Florence McDougall ~ Glatzer James & Elizabeth Parsons
Congregational Church  Kathleen McGaugh Renee Murray Partners with Families &
_—Mission Outreach Susan McGeorge Donald & Jean Musgrave Children
Lincoln Heights John & Marie McGough ~ Mushroom Resource Pat Partovi
Congregational Church  Ted & Jeanne McGregor ~ Smitty & Sandy Myers Sandra Erickson Patano
~Womens Fellowship ~ Maureen McGuire Doug & Missy Nadvomick  PathologyAssociates
Lincoln Way Church of God -~ Warren &Lillian McKinlay ~ Marian Nelson Medical Laboratories
Lind CommunityChurch  Ron & Pat McKinley Marilyn Nelson Lucretia Patrick
—CommunityOutreach ~ Thomas & SaraMclane  Ralph & Judith Nelson Walter & Imelda Patterson
John & Mary Lindeblad Jennifer McMahon Shirley Nelson Wilbur. & Elna Paulson,
Constance Lineberger William & Sandra Alexis Nelson & John Paulson Living Trust
Alethaingg McMillan Downey Mary Paupst
Donna Linton Karla & Gregory K. McNeilly Donald Neraas Jackie Payton
Lions Club Southeast Robert McNichols Martha Nerpel Michael Pearce
Clayton Littelll Betl\( McQuirk, M.S. Network for Good Kelli Pearson
Robert & Melodie Little Shelby & Mark McVay NEWNI Building & Linda Pearson
Lloyd’s SauberenAuto  Jackie & JeryMcWilliams ~ Construction Trades Alice Peirone
Electric Barbara Mead Coundil Kenneth & Carol Pelo
Arch & Virginia Logan Mike & Joan Meagher Steven & Nancy Nicholas  Brad Pendleton
Linda Logan Marcia Meckel Frank & Violet Nicol PEOCh.AG
Janelong Dorothy Mehl Jennifer Nielsen C.0.Peperzac
Sheri & David Loomer Mary Kay Meili DarlaNoelWessel & Glen ~ Gladys Peretti
Mark&MaryannLorenz  Marshall & Dolly Mend Wessel Anita & Herminio Perez
MaryJean Love Fanetta Merrill
E;ci &Ly?rlrlna loveland  Alvida Merriman
ura Love Dorette Merriott H
E:maried LongyV . Stﬁ‘/en &Susan 0 Refm em be" ng[ Ka[y q
ssandra Lovic lesser
Rey & Carolyn Luce Metals Fabrication n e oF g urest 1ByEl 2
gcon&LBeuyLuldnsFund Co,,Inc. loving volunteers passed awya
iane Lurus Joan Mettalia 0 H i
IC)lagR.&grac“eA LuskLu ) Michael Anderson this summer. Kay Heidenreich
elbert & Eva-Maria Lus| Elementa i
Crollier S chool,FAnIéB brought food,' organized
Michael & Charlene Mil-Key Corporation barbeques, furnished rooms,
Luzynski Mary Milla . 0
Shgelagh Lynn Dan&PesgyMiler | Made quilts and donated gifts
Roberta MacKay Darrin Miller
Sherrill MacKelvie Kenneth Miller \for 2oyl Thank you, Kay. J
Macy’s
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Tara Perkins

James Perkins & Erika
Balazs

Jerry & Dianna Perrine

Linda Perron

Rick & Colleen Perron

Lazarus Pertginides

Donald &Marlene Peters

Donald & Luann Petersen

Joy Peterson

Rachelle Peterson

Ruth Peterson

Travis & Heidi Peterson

Muriel & Angelo Petrettee

Howard & Joan Pettibone

Jack & Carolyn Petty

Pfizer Foundation

Pat Phelan

Elizabeth Phillips

Martin & Margaret Phillips

Shannon & Andrew
Phillips

Molly Philopant

Debbie & Gerald Phipps

Billie Pierce

Mami Pilcher

Clinton & Patti Piper

Marityn Piper

Virginia Piper

Daniel Plata

Annette Plese

Richard & Elizabeth
Plumbo

Plyrﬁout# Congregational

Russell & Melba Pohlod

Alene Pokstefl

C.). &Andrea Pounder

Pounder’s Jewelry

Michael & Sandra Povich

Dick Powell

Jay & Betty Powers

Janet Pownell

Premera Blue Cross

Carrie Prentice

Neil & Ramona Prescott

Gerald Prewitt

James & Ann Price

Joanna Prideaux

Richard & Roberta Prill

Pritchard Family
Foundation

Professional Womens

Network

Providence Health &
Services

Linda Pry

R.&G. L. Puryear

Tim &Val Putnam

QPR Institute

Justin Quackenbush

Don & Christine Quema

Phillip & Bemita Quinn

Paul Quinnett

Jon & Mary Quinn-Hurst

Jack & Bonnie Quist

Mark & Suzanne
Radmaker

Hazel Radtke

Wayne & Sandra Rafferty

Willliam & Catherine
Rafferty

Rahamin Community
~Charity Fund

Bob & Hazel Ralph

Delores Randolph

Carol Phillips Rankin

Clifford Rankin

Debbie & Jerome Rauen

Grace Rawlings

Renae Ray

Roger K. &JoAnn Ray

Dick &Trudy Raymond

Reardan Presbyterian

Church
Reardan United Methodist
Church
Carol Reardon
Red Lion Hotels
Corporation
Irving & Carolyn Reed
Robert & Cinda Reed
Steven & Connie Reed
Reed & Giesa, P.S.
Kim Reetz
Joseph Reilly
Henry & Shirley Reisig
Ronald Remmick
Harry & Leslie Rendle Jr
Jean Repp
Frederic & Carol
Rettenmund
W, H. & Verna Reynolds
MaryRhodes
Barbara Rice
Edie Rice-Sauer

We want all our donors to know how
grateful we are. If you have been
inadvertantly omitted from this list,
please call Sarah at509-624-2378
so we can correctthe error.
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Lois Richards

Linda Richman

Darlene Richmond

Marilyn Rider

Roger & Jan Riediger

Clyde & Elizabeth Ries

Robert Rieth

Kathryne Ringo

Rings & Things

Mllhe & James Rinker

Gladys Rivers

Riverview Terrace

Charlie Roan

Ronald & Jean Robbjo
Robertson

JemyRobinson

Mary Robinson

John & Kathleen Roche

Geraldine Roe

Lois Roemer

Mary Jean Rolfe

Martin & Genevieve Rollins

Donna Roloff

Marilee Roloff

Norman & June Roloff

Tim & Tricia Roloff

Terren Roloﬁ & Bradley

Rolphe Family Fundin
the ldaho Community
Foundation

James Ronyak

Deborah Rose

Susanna Rose

Catherine Rosman

David Ross

Eileen Rudd

MaryJo Rudolf

Cecil & June Rust

TaraRyan

Sacred Heart Medical
Center

Sadir Khan Grotto

Safeco Insurance

John & Cathy Sage

Salem Lutheran Church
—Women of WELCA

Annette Sanbum

Shirley Sandstedt

Stanley Sargent, DDS

Donna Sather

Susan Sawyer

Leland Saywers

Mildred & Arthur Scarcello

John & Hillary Schaefer

Alfred Schaeffer

Dawn & Brian Schafer

Daniel Schaffer & Mary Lou
Johnson

Delmer & Grace L. Schauer

Mildred Scheel

William & Laura Schlieman

Schlotzsky’s Deli 1526

Melvin & Kara Schmidt

Brad Schmita

M. Anne Schmitt

Sthneidmiller Family

arms

Shirley & J. Dan Schoedel

Ronald & Shirley
Schoenberger

Benjamin Schrimshire

Larry & Gina Schrock

Patricia Schroeder

Richard & Mary Schroeder

Danette & Richard Schroer

Fred Schrumpf

Jeannie & Clay Schueman

Helen Schwartz

Francis Secor

S. Selinger

Robert & Elizabeth Sestero

Seventh-DayAdventist
Church

Janet Severson

Sexton Living Trust

Linda Shane

Robert & Helen Shanewise

Cindy Shaw

Matt Shaw

Alice & Michael Shea

Donald Shea

Sheffels Family Trust

Suzanne & Korry Sheffler

David Sheldon

Pamela Sheldon & Tracy
Goldrick

Becky Shellman

Kasrﬁn & Christopher

erfey
Linda M. Sheridan & Linda
Wolcott
Perthilda Sherven
Joanne Sherwood
Marilyn Sherwood
Paul & Sharma Shields
Kim Shill
Alexander & Eloise Shogan
Fern Showacre
Jolynn Sicilia
Irene Siddons
Rick & Connie Silk
Silver Lake Properties

IL,LP
Sara & William ). Simmons
\Mllliam Simmons & Karma
L

Shirlee & Donald
Simonson

David Simpson

Nancy Singleton,
Greenacres Mobile Park

Sisters of Providence

Sisters of Providence,
Seattle

Amber Sizemore

Skate Plaza

Dorothy Skindlov

Shirley Skinner

James &Ann Slack

Keith Slater

Lawrence & Patsy Small

E.H. & Margaret Smart

Barbara & Daniel Smelcer

A.Tighe & Marybeth Smith

David Smith

Douglas & Barbara Smith

Edgar Smith

Grant & Lelia Smith

Gregory Smith

Kelly & Tim Smith

Philip Christy Smith

Smith Bamey

Curtis & Lois Snider

Bettie Snoey

Don & Kathy Snyder

Gale Snyder

Karen Snyder

D. Elgie & Doris Soden

Craig & Pauline Soehren

Douglas & Joanne Solvie

Doug Sonnebom

John & Holly Sonneland

BettyAnn Sontgerath

EricSorensen

Marilyn Sorensen

Michael & Lyn Soss

Sylvia Soucy-Cooper

South Side Newcomers

Richard & Leanne
Southerly

Walt & Mary Spangenberg

Dick Spangler

vpeclaltyP& L Maint.
rginia Sperber

Alan Sperry

Marcella Spitzbarth

Spokane Alumnae
Chapterof Alpha lota

Spokane Area Retired
Educators Foundation
Spokane Floral Association
Spokane Lilac Festival
Spokane Manito Lions

Club

Spokane Regional Health
District

Spokane Seed Co.

Spokane Sorosis
Organization

Spokane Teachers Credit
Union

Spokane Valley
Firefighters’ Benevolent

Spolcne\oleyUnfed
pokane Valley Unite
Methodist Church
Women

Spokesman-Review
Employee Diversity
Committee

Sylvia Sprague

Cary Sprecher

St. Aloysius Parish

St. Augustine Parish

St. Clare Altar Society

St. David’s Episcopal
Church

MarkSt. John

St. Luke Lutheran Church

St. Mark’s Lutheran
Church

St. Mary’s-Deer Park

St. Paul Lutheran Church

St. Peter Lutheran Church
—Community Outreach

St. Peter Lutheran Church
Women

St. Stephens Episcopal

Church

St. Stephens Episcopal
Church MOPS

Richard & Connie Stacey
Fund

Diane Staffenger

Mary Frances Stamp

JoAnn Stanley

Pam Stanley-Weigand

Jill Staples

Susan Stapleton

Starbucks Coffee Company

Mary Starkey

Lori Stebbins

Glenda & Ladell Steed

Lauren Steed

Valeri & Eric Steigerwald

Claire Steigleder

Phyllis Steinheiser

Linda & Roger Stephens

Charlotte Stewart

John &Susan Stewart

Patricia Stewart

Stimson Lumber Co.

Linda Stolley

Linda Stomps

Linda Stone

Sheri Stone

Frank & Willi Stoney Fund

MaryAnn Storms

James & Kristie Strader

Robert & Sherrie Stradley

Lois & David Strand

Rodney Strom

Jennifer Stucker

Sybil Sturgill

Bonnie Sullivan

James & Mary Sullivan

Lamy & Kathleen
Sunderland

Sunrise Church of Christ

James & Jean Supinger

Tom & Cheri Susens

Richard Sutter

Teresa Sutton

Barbara Swan

J. Herman & Jean Swartz

Wanda Swegle

Katrina Swenson

Thomas & Joyce Sylvester

Greg Sypolt

C.L &lyneTaggart

Talbots

Mr. & Mrs. Glen Tanke

Connie Taylor

JoAnnTaylor

Telect, Inc.

Mr. & Mrs. George Telfer

P& L. Tennican

Manfred & Brigitte Theierl

Mrs. Grace Thielman

Lois Thomason

Suzanne & EricThompson

Terrance & Faith
Thompson

William Thompson

Ronald & Dorothy
Thomsen

Kim Thorbum

Rosemarie Thurman &
Raymond Brinkman

Thomas & CamillaTilford

Time Warner Cable Shared
Service Center

Elizabeth Tinkle

Kathleen Tinkle

Teny & LaurelTinkle

William & Lynda Todd

Henry & Dorothy Tombari

JeanneTomlinson

LindaTompkins

Ray & Louise Tower

TransSystem, Inc.

Clyde & Marlene Trevaskis

Ramona Triber

Victoria & Dave Trimmer

Althea Tritch

Maureen Troman

Alfred & Frances True

of Christ
Hazel Vercruysse
Alex & Mary Lee Verhoogen
J. L. Vervaeke
VFW Post 1435
Lyndia Vold
\blunteers of America,
Alaska

Volunteers of America, Inc.
Doris Wages
George & Audrey Wagner
Lynn Wagner

n\{]o Wagner, Womens

hletic Group, LLC

Wagstaff, Inc.
Dennie Walker
J.R. & Carole Walker
Pauline Walker
Steve & Kristine Walker
Richard & Dana Wall
Genevieve Wallace
Wal-f\lI\(art #2865 - Shadle

Parl
Wal-Mart Foundation
Judy & Wayne Walther
Paul & Ruth Wapato
Velma & Raymond Ward
Patti & Steve Wam
Warranty Plus
Washington Mutual

Matching Gift Program
Washington Trust Bank
James & Sharman Watson
Carole Watt
Wiatt Construction
Mark & Candace Weaver
David & Cindy Webb

Thomas & Theresa
Wheaton

Nicol Whipple

LisaWhitcomb

Susan White

Bruce & Virginia
Whitehouse

Jane Whitney

Paula Whitson

Ronald & Barbara Wick

Wilbur Chamber of
Commerce

Wilcox Family Farms

Lori Wilcox

Linda Willett

William 0. Murphy
Foundation

Irene Williams

Linda Williams

Taj Williams

Charles Wilson

Phyllis Wilson

Ralph & Betty Wilson

TammyWilson

Marcene & Dale Wiltse

Julia & Raymond Wing

Diana & Lloyd Witherow

Laurence Wiwatowski

Sharon & Thomas Wobker

Melvin & Rosina Woehl

Ruby & Robert Wohrle

Hope Wolf

Woman’s Club of Spokane

Women Helping Women
Fund

RosemaryWood

Lyle & Eileen Woodfill

Retired teachers from Alpha Delta Kappa sort donations from

Scholastic Books to be distributed to low-income children at

the Christmas Bureau.
GleaTrulove Michael & Marilyn Webb
Emest & Bobette Tuchek  Phillip Webb
Gail Tuntland Bill & Beth Webber
Thomas Tumbull Dan Webber
Robert & DarleneTumer ~ Ronald & Colleen Webber
Irene Tummire Mary & Edward Webster
Joyce Tyler Elizabeth Weinandt
Laurette Ulen Christine Welch

Unitarian Universalist
Church of Spokane

United Way of King County

United Way of Kootenai

County

United Way of Spokane
County

Unit?ld Way of Treasure

Val
Unity Church of Truth
Charles Urlacher
ShirleyVance
MarciVanderbosch
Vandervert Construction
John & Laura VanSant
JenniferVasconcellos
Edward Vasse
Vasseur & Schlotthauer

PLLC
Veradale United Church

Emess & Bobbi Weller
Peter & Mary Weller
Wells Fargo Bank

Wells Fargo Communlty

Carof)& chkWendle

Margaret Wenk

Jeanne Wennes

Karen Wensel

Donald & Judie Werner

Laverne Wemer

Rita Wessels & Mary Helen
Black

Marian West
Donald & Mary Westerman
Western Masonry
Westminster
Congregational UCC
- Qutreach
Wheatland Bank

Woodrow Foundation
Joni & John Woodwell
James & Joyce Workland
Wendell & Loretta

Workman

Karen Worthy
Wanda Wright
Ann &Rick Wriker
Daryce & Mark Wybormey
Wylder Family Trust
Sheryl & Michael Wytychak
XiDelta Zeta, BSP
XNTechnologies, Inc.
Marie Yates
Michael & Brenda Yates
Carol Yearout
YFA Connection
PennyYoude

Donald & Judith Young
Patricia Young

Richard & Angela Young
Young Life

Nan &ArtZack
S.G.& LA Zapf
Hersrglel Zellman & Mary

Noble
Zion Lutheran Church

Working Wonders is produced quarterly by Volunteers of
America of Eastern Washington & Northern Idaho, serving
people in need since 1896.

To make a donation or inquiry, please contact us at
509.624.2378 or write to admin@voaspokane.org or 525
W. Second Ave., Spokane, WA 99201.



Annual Service Report continued from page 2

resources allow them to not only survive, but
10 raise their special-needs child with dignity
and. joy.” Becky Bates—program director

Permanent Supportive Housing
Thirty-two formerly homeless, single
men and women 18 and older accessed
16 affordable units including supportive
case management. Eleven additional low-
income units are in the works and our
Applewood, Trent Terrace and Country
Heights facilities, continue to provide
housing for adults with chronic mental
illness and Valley Place for adults dealing
with HIV/AIDS. “These apartments are
an outright miracle for the men and women
who get them. For many, the alternatives are
living in truly horrible conditions or facing
chronic homeless.” Dale  Briese—program
manager.

Safe Place Programs

Seventy-two youth received meals, life-
skills training and/or shelter through our
Coeur d’Alene drop-in shelter and more
than 100 “Safe Place” sites at businesses
and churches in Kootenai County. This
spring also marked the launch of the
Safe Place program in Spokane County
(see page 3 for more information).

“It5 fantastic to see so many people in the
community coming together to keep kids
safe.” Lauren Steed—Spokane program
coordinator

Scholastic Book Giveaway Program

We distributed more than 40,000 new
children’s books to low-income and at-
risk families at the Spokesman-Review's
Christmas Bureau and through agencies
working with children who are or are

at risk of becoming homeless. “Zheres
nothing better than seeing a child get a book
Jor Christmas.” Marilee Roloff—Volunteers
of America President/ CEO

Special Events

Our eighth annual Hope House Celebrity
Fashion Show once again raised funds
for homeless women. The ninth annual
I Remember Mama luncheon honoring
low-income seniors who would otherwise
be alone on Mother's Day hosted 140
elderly and disabled women. ‘Special
events are another way 1 let people know
about our important services.” Edie Rice-
Saver —development director

Thrift Store

The Volunteers of America Thrift store
continues to support local Volunteers
of America programs throughout the
Inland Northwest. Our clients also receive
dothing and houschold items free of
charge. “Donating your gently used items to
our Thrift Store is another way to help the
homeless.” Marilee  Roloff—Volunteers  of
America President/ CEO

Words Travel

Thissix-week family-strengthening literacy
program served parents incarcerated at
Airway Heights Correctional Center in
Spokane. “This is a way 1o keep incarcerated
Jathers in touch with their children and
encourage literacy at the same time.” Debbie
Reisenaver—volunteer

10 learn more about any of these programs,
Jfind  volunteer opportunities or donate
securely online, visit www.voaspokane.org.

Fashion Show continued from page 1

4 A
FALL WISH LIST

Clothing
e children’s clothing (12 month-57)
e jackets (XL & XXL)
® pajama tops & bottoms (XL & XXL)
e robes (XL & XXL)
e slippers (all sizes)
e socks (all sizes)
e sweats (XL & XXL)
e sweatshirts & hoodies (XL & XXL)
e t-shirts (all sizes)

Toiletries
e aftershave
e deodorant
e fingernail clippers
e personal first-aid kits
® razors
e shampoo & conditioner
e shaving cream
e styling gel
e toiletry bags (hang-in-shower type)
e toothbrushes & toothpaste
e washcloths

Household Items
e alarm clocks
e blankets
e cooking/bakeware
® newvacuum
e picture frames
e pillowcases
e sheets sets (twin & queen)
e silverware sets
e towels (bath & kitchen)

Recreation & Activities
e bench press & free weights
e bikes and safety gear
e camping & fishing equipment
e climbing gym tickets
e disposable cameras
e life jackets (L-XL)
e movie tickets
e skateboards and safety gear
e speed bags and full bags

e sporting event tickets

o J

prompted the creation of Hope House (then the Downtown Women’s
Shelter) along with local media, business and sports personalities.

509.624.2378.

The event also includes two raffles of exquisite custom pieces created by
““& Jewelry Design Center and Pounder’s Jewelers just for this event. Brewing
Hope coffee (created by Craven’s to benefit our shelters) and coffee gift
baskets will also be available for purchase. As always, all proceeds from the
event directly benefit the women of Hope House.

Tickets are $38 each or $300 for a table of eight. Seating is
limited and this event will sell out! To reserve your table or tickets or to
inquire about sponsorship opportunities, please contact Sarah Howard at

page 7



4

Volunteers
of Americar
EASTERN WASHINGTON
& NORTHERN IDAHO

W. 525 SECONDAVE.
SPOKANE, WA 99201

RETURN SERVICE REQUESTED

NONPROFIT ORG
U.S. POSTAGE
PAID
Permit No. 316
Spokane, WA




